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Job description

Job title:	Head of income and partnerships
Type of employment:	Fixed term contract to end December 2027 with possibility of 	extension. To start as soon as possible.
Location:	Hybrid. At least one day a week in the London office. 
Hours: 	3 -4 days per week
Reporting to: 	CEO 
Direct reports: 	None
Salary:	£60K per annum, pro rata

Background
We are RCVS Knowledge, a charity with a mission to advance the quality of veterinary care for the benefit of animals, the public and society. We empower and support veterinary teams to provide evidence-based, quality care and improved animal health and welfare outcomes.  
We are the charity partner of the Royal College of Veterinary Surgeons (RCVS).
This role reflects our organisational values: integrity, collaboration, ambition, inclusion and empowerment.

Job purpose
We are seeking a strategic, collaborative and experienced Head of income and partnerships to drive forward and deliver our plans for income growth and diversification in line with our 5-year organisational strategy.
This is a new, pivotal role at a defining moment for the organisation. As we evolve our operating model and ambitions, you will lead the development of a more diverse, sustainable and innovative income portfolio, ensuring we can continue to grow our impact in advancing the quality of veterinary care for the benefit of animals, the public and society.
Reporting directly to the CEO and working closely with your senior team colleagues, you will develop and implement our income generation strategy, unlocking opportunities across industry partnerships, trust and foundations and individual giving. 
We’re looking for someone who is both strategically minded and comfortable with hands-on delivery, and who will take a proactive approach to building our income-generating capacity from the ground up.

Key responsibilities
Strategy and leadership 
· Play a key role in developing and refining our income strategy to meet our organisational strategy and priorities 
· Take a leadership role in income generation, collaborating with colleagues to identify and take forward opportunities for income generation and partnerships
· Advise the CEO and senior team on growth opportunities and strategic partnerships while providing coaching, guidance and support to the team on best practice in developing successful partnerships to generate income
· Encourage cross-team collaboration on income opportunities
· Work with the CEO and the rest of the senior team to set the annual business plan and budget, and monitor delivery and performance
Delivery
· Build, manage and deliver a pipeline of opportunities across multiple income streams, with a primary focus on industry partnerships, trusts and foundations, and the development of individual giving. 
· Develop and secure high-value partnerships with carefully selected industry partners in line with our partnerships policy. Oversee stewardship of partners to develop successful strategic relationships in both the short and long term
· Work with senior team colleagues, clinical leads and other team members to develop compelling, outcome-driven cases for support
· Explore and support potential opportunities for income generation in other areas such as public sector and earned income.
Performance and compliance
· Monitor and report on progress towards KPIs and income targets
· Create and enhance systems, processes and tools to develop the charity’s income-generation capability 
· Ensure compliance with fundraising regulation and best practice
· Work with finance colleagues on forecasting, reporting and income tracking.

Person specification
Essential
· Substantial experience leading income‑generation activity, including developing strategies, building pipelines and securing income across multiple streams
· Strong track record of developing and stewarding high‑value partnerships that deliver income and impact
· Experience personally leading successful bids, proposals and pitches
· Confidence operating both strategically and hands‑on within a small or medium-sized organisation
· Strong senior‑level stakeholder‑management skills and the ability to translate organisational strengths into compelling cases for support
· Solid financial literacy, including budgeting, forecasting and income tracking
· Clear understanding of best practice, governance and ethical considerations in income generation

Desirable
· Experience working within the veterinary or animal‑health sector, or in a similarly technical or evidence‑based environment
· Familiarity with developing income opportunities in collaboration with technical or clinical experts.
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